COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC SOCIAL SERVICES

NHOPOPMALUA O I'PAYKIJAHCKHUX ITPABAX

YTO TAKOE NrPAXXOAHCKUE MNMPABA?

Akt 0 [paxgaHckmx npaBax oT 1964r., Pasgen 504 Akta

06 WHterpaumm  1973r., Akt 06 WHBanugHoctu
AmepukaHckux [paxpgaH 1990r., w apyrve, uMmetlowme
OTHOLLEHME K BOMPOCY O [pPaXkOaHCKMX  MpaBax

rocyaapCTBeHHble 3aKOHbl W 3aKOHbI LWITATOB, 3anpelwiarT
ONCKPUMUHALUMIO B nNporpamMmmax, chHchmpyeMblx wratamu
nnn NpaBUTENbLCTBOM.

KOro 3ALULLAIOT 3TU 3AKOHbI?

Ecnn Bbl nopaeTe 3asBneHue wunuM yxe nonyvaerte
neHexHoe nocobue, Medi-Cal, TanoHbl Ha nuTaHue
(dbyoctemnbl) unu Opyryio coumarnbHyt0 MOMOLLb B OKpyre
JNoc-AHpxenec, Bbl 3awyueHbl 3akOHOM NPOTUB JOObIX
NPOSIBMEHNA OUCKPUMMHAUMM MPU  UCMONb30BaHUM  3TUX
nporpaMmm 1 Bbl uMeeTe onpefeneHHble npaga:

Monyyatb odvHakoBoe ANs  BCeX  OTHOLUEHUe,
obcnyxuBaHve, 1 NoMb3oBaTbCA TEMU Xe NnpaBamu, YTO U
BCe OCTaslbHble Y4aCTHUKN NPOrpammMbl, HECMOTPSt Ha BaLly
pacoBylo, HaUMOHamnbHYl MPUHAANEXHOCTb  (BKNOYas
obLeHne Ha APYrom, He aHITIMACKOM, A3bIKe), PENUIMO3Hble
ybexaeHusi, non, nonutuyeckne B3rNsSAbl, WHBANUAHOCTb,
BO3pacT UM CeMelHoe NoMnoXeHue.

Bbl umeeTe npaso:

. GecnnaTtHO MOMb30BaTLCS YCryramu nepesoaYnka
korga Bbl nopjaete 3asBneHuMe Ha MonyyYeHue
nocobus unu ecnu Bel yxke ero nonyyaeTe; a Takke

. umeTb  paboTHuka cnyxbbl  couobecneyveHus,
roBopsilLiero Ha Baluem si3bike, ecnv Bbl FOBOPUTE Ha:
apMSIHCKOM, KaMBOKUIICKOM, KUTaNCKOM,
KOPEWCKOM,  PYCCKOM, WCMaHCKOM, Taranor w
BbETHAMCKOM; a Takxke

. GecnnaTtHO MOMb30BaTLCS YCnyramv nepeBofYuka
npu BefeHunm  Bawero pena, paxe ecnu Bbl
roBOpUTE Ha 3blkaX, KOTOpble He BXOAsAT B
BblLLENEPEYUCTIEHHbIE; a TaKke

. NO3BOHWTL B OTAENeHne colobecnedeHns ans
nonyyeHusi nepesoaa 1 06bSCHEHNs! YBEAOMITEHNS],
OTMNpPaBEHHOro BaM Ha aHITMIACKOM A3blKe.
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BALUU TPPAXXOAHCKUE NMPABA

KAK MOAATb XXAJTOBY O HAPYLUEHUU
FPAXXOAHCKUX MPAB.

Ecnn Bbl cuuTaeTte, yto Bawwm rpaxpaHckue npasa B
obnactu pacoBoW, HauWMOHANbHOW MNPUHAAMIEXHOCTH,
PENUIMO3HBIX YOEXAEHUA, MNOMUTUYECKMX B3rMSO0B,
U3NYECKOrO COCTOSHUS(MHBaNMAHOCTL), BO3pacTa wunu
CeMeNHOro nomnoxeHus Obinu Kakum-To obpasom
yuiemneHsl, Bbl MOXeTe npeanpuHaTb OAHO (MK cpasy
BCE) U3 HUXENINOXKEHHbIX AeACTBUN :

Obpatutecb K coTpyaHuky Balwero paiioHHOro
oTaeneHust cnyxb6bl couobecnevenuns (District office),
YNONMHOMOYEHHOMY pellaTb BOMPOCHI O HapyLlleHWn
rpaxgaHckux npas. OH (unn oHa) paccmoTpuT Bawy
xanoby u/vnu obbacHMT Bam Bawwu npaBa, nomoxer,
ecnun  Heobxogumo,  3anonHuTb  copmy  PABO7,
“Complain of Discriminatory Treatment” . Bbl moxeTe
Takke obpatuTbcsa B LleHTpanbHoe Ynpaenexwve DPSS
LA County wnu B YnpaBnenue LTaTa no ykasaHHbIM
3[ecb agpecam.

Bbl MoxeTe noTpeboBaTb paccrnefoBaHWsi CO CTOPOHBI
Otpena DPSS no Bonpocam rpaxgaHCcKMx npae U
CBSI3AM C HaceneHuem, oOpaTMBLUMCL YCTHO WU
NMCbMEHHO B MoApa3fernieHne no rpaxaaHckum npasam.
Bbl MoxeTe 3anonHnTbL PA607, 4TOObI
3apervucTpupoBaTb Bally xanoby. dopmy PA 607 moxeT
nony4nTb NGOM XUTenb paroHa (community) Takke
Kak M npeactasutens  mwobolt  opraHvsauuu.
MoapaspeneHue No rpaXaaHCKMM MpaBaM CBSKETCS C
Bamu B TeueHve 20 gHen ¢ MOMeHTa nonyveHuns Bawewn
*anobbl, ans nonyyeHuss 6Gonee pAeTanbHOM
nHdopmaumm. CotpyaHukn OTaena Mo rpakaaHCKUm
npaeam paccnegytot Bawy xanoby n coobwart Bam o
pe3ynbTatax B nuWCbMeHHOM Buge. Ecnm Bbl He
cormacHbl  C pelleHVeM okpyra, Bbl moxeTe nogaTtb
anennsuuio B OTaen cnyx6bl couy. ObecnevyeHuns wrarta
KanudopHust unu xe, ecnu xanoba kacaetcs TanoHoB
Ha nuTaHve, To — B [lenapTameHT CenbCKoro Xo3ancTea
CLIA.

Bawa xano6a aomkHa 6bITb ocpopMneHa B TeyeHue
180 oHeM c TOro MOMeHTa, Korga, kak Bbl cuntaeTe,
6bInK ylemreHbl Balln npasa.

Bbl moxeTe HanpaBuTb Bawy xanoby B nwboe (unu Bo
Bce cpasy) OtaeneHus cnyx6bl cou.obecnevenus Okpyra,
Wrata wnn lMpasutensctea (the California Department of
Social Services, the U.S.Department of Agriculture or the
U.S.Department of Health and Human Services).

Otpen DPSS lMpadhctBa (County Office)
Department of Public Social Services
Civil Rights Section
12860 Crossroads Parkway South
City of Industry, California 91746
Tenedon Ne : (562) 908-8501

OTpen DPSS LWTara (State Office)
California Department of Social Services
Civil Rights Bureau
744 “P” Street, M-S.8-16-70
Sacramento California 95814
TenedoH Ne : (866) 741-6241

MpaBuTenscTBeHHbIN OTAEN CNYXO6bI
couobecneyeHns n 3apaBoOXpaHeHUsA
(Federal Office)
U.S. Department of Health and Human Services
Office for Civil rights
907" Street, Suite 4 -100
San Francisco, California 94102
TenedoH: (800) 368-1019

Mporpamma no TanoHam Ha NUTaHue
(Food Stamp Program)
U.S. department of Agriculture
Food and Nutrition Services
Office of Civil Rights -Western Region
907" Street, Suite 10 -100
San Francisco, California 94108
Telephone No.: (888) 271-5983

WHCTPYKLY MO CNYLWAHUIO HA YPOBHE LUTATA HA OEPAEHOW CTOPOHE



(REVERSE SIDE)

3asiBneHue o crnywaHuu gena Ha ypoBHe LlTaTta (State Hearing)

Ecnu Bam noTpebyeTcsa nocneayoLwasi NOMOLLb B PeLLEHMM BONPOCOB, CBSI3aHHbLIX C AENCTBUSAMUW, NPEANPUHSITLIMU OKPYrOM MO OTHOLLEHUIO K Bawemy
3as1BMIEHNIO Ha MONydeHne NOCcoOMS UK MO OTHOLLEHMIO K yXKe noslydaemMbiM BaMu nocobusiv, Bel MoxxeTe NpeanpuHsTb crieayowmne OencTBus:

MopaviTe 3asBNeHne 0 cnywaHuun gena Ha yposHe LUtaTaB TeueHne 90 gHen ¢ MOMEHTa AEUCTBUI OKpyra, C KOTopbiMu Bbl He cornacHbel. OrpaHnyeHne B
90 gHen ocTaeTcs B CuIe He3aBMCKMMO OT TOro, noganu nu Bel Takke nnm HeT xanoby 0 HapyLleHun rpaxxgaHcknx npas.Ecnv Bel obpatuTtecs ¢
3asBMEHNEM O CryLlaHMmM gena Ao TOro Kak pelleHne, NpUHATOe OKPYrom oTHocuTenbHo Bac, BCTynuT B cuny, To Bbl cMoXeTe npogoskate nonyyatb
nocobue 40 OKOHYATENbHOIO BbISSICHEHUSI BOMpoca.

YTt06bl NOAaTh 3asBneHne o crylwaHumn gena Ha yposHe LTara:

Mo3BoHuTE, NoXanyncrta, no TenedoHy (800) 952-5253. VmenTte B BUAY, YTO HOMEP YacTo ObiBaeT 3aHAT.

Y1066l OhopMUTE 3asiBNeHME MO NnoyTe, 3anonHuTe obpaTHyo CTOPOHY noboro YeegomneHus o gencteusax (Notice of Action), kotopsie Ber
nosyuaere u3 Otaena conobecneuenus (Welfare Office) wim mpocto HanmmmTe 3asBneHue (He 3a0yAbTE OCTABUTH [T C€0sI KOMHUIO), ¥ MOILIUTE 3asBICHHE B
Otpen o mojave anesusiiui 1 3asiBICHUH 0 ciymanuu jaena Ha yposae Illtara, P.O. Box 18890, Los Angeles, CA 90018.

JononuuTenbHas HHPOPMAIUS OTHOCHTENIBHO TPAKIAHCKHUX TPAB U CIYIIAHHS JieJa MOXKET ObITh MOJIydYeHa B NPUEMHOM JIFOOOr0 OTIENEHHUs CIy:KObI COIOOeCeYeH s
(District/Regional offices). [Tompocure nHpopmanmonHslii 6rosuietens «IIporpamma corobecnedenus mrarta Kanupopuus n Bamm npasa» (Your Rights Under California
Welfare Programs - PUB 13).

Instructions

- To be given and explained to applicants/participants at time of application and
recertification/redetermination or mailed to applicants/participants if a face-to-face
contact is not required.
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